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PREAMBLE

This account agreement, hereinafter referred
to as "the Agreement", is concluded in
accordance with the regulations in force.
Consisting of these General Terms and
Conditions, Special Conditions and Tariff
Conditions which form an integral part
thereof, it represents the contractual
framework governing the terms of use of the
account and the mutual commitments of the
Bank and the Client.

Some services may be subject to specific
agreements. These agreements are appended
to the Agreement and form an integral part
thereof.

The relationship between the Bank and its
Client with respect to transactions in financial
instruments is the subject of a separate
agreement.

1. ARTICLE 1 - GENERAL PROVISION

1.1. PURPOSE OF THE AGREEMENT

The purpose of the Agreement is to define the
terms of opening, operating and closing of the
account between Banque Delubac & Cie
(hereinafter referred to as the Bank) and its
Client, a natural person, not acting for
professional needs.

The Agreement will apply to any new account
opened in the Client's name with the Bank,
unless otherwise specified.

The account opened by the Client in the
Bank’s books is a deposit account.

The following are excluded from the
Agreement:

= specific accounts because of the special

regulations governing them;

- unless otherwise specified, the
accounts or sub-accounts that would record
loans or credit lines opened under separate
agreements and/or with specific guarantee(s).

In the event of any conflict between the
General Terms and Conditions and the Special
Conditions of Operation of an account, the
Special Conditions will apply.

1.2. UNIT OF ACCOUNT

Different accounts, sub-accounts or itemised
accounts may be opened in euros or other
currencies, at the Client's request or for
certain transactions. These accounts, sub-
accounts or itemised accounts will be
considered as subsets of the account,
benefiting from a simple accounting
autonomy. They will form together, at any
time, an indivisible whole, whatever their
operating methods may be.

This principle of unit of account will apply by
express agreement between the parties,
irrespective of the numbering or identification
of accounts, sub-accounts or itemised
accounts, regardless of the currency of the
transactions recorded and regardless of the
Bank's branch where these accounts are
opened.

In application of this principle, the Bank is
entitled to refuse to make a payment as soon
as the merged balance of all these accounts
proves to be insufficient regardless of the
position of one of the accounts considered.

This unit-of-account principle does not
prevent the application of differentiated
interests on each of the accounts in question,
within the single account.

With regards to the foreign currency accounts,
the situation of the account as a whole will be
assessed in euros. Transactions in foreign
currencies will be determined for this purpose
on the basis of the exchange rate of the
currency(ies) concerned on the Paris foreign
exchange market on the day of this valuation.

Any transaction debited or credited to an

account will be automatically converted,

unless otherwise agreed, into the account

currency.
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Some transactions may, however, be
excluded from the unit-of-account principle.
The following can therefore be held in a
special account:
= unpaid cheques, which may be held by
the Bank, in order to enable the Bank
to retain its recourse against third
parties;
= receivables with real or personal
security or liens.

The Bank, however, reserves the right to
waive the individualisation of one or more of
the entries referred to in the two preceding
paragraphs, which are then entered in the
accounts. The Bank may also, after lodging
these entries in a special account, transfer
them in whole or in part to the account at
any time.

1.3. PROOF

The Client expressly accepts that the proof of
acts and transactions ordered and/or carried
out by them or carried out by them or the
Bank may result from the presentation of
documents kept by the Bank and/or records
related to remote means used, in particular
telephone, computer or magnetic and kept by
the Bank.

The Client acknowledges that the electronic
medium is equivalent to writing within the
meaning of the provisions of the French Civil
Code and constitutes a reliable, faithful and
lasting support.

The telephone, computer or magnetic records
of Banque Delubac & Cie constitute proof of
the transactions carried out by the Client by
means of the remote services used, namely
Internet, telephone and mail.

2. ARTICLE — 2 PROCEDURE FOR
OPENING A BANK ACCOUNT

2.1. OPENING A BANK ACCOUNT

The Bank remains free to accept or refuse the
opening of the account without having to give
reasons for its decision.

The opening of any account is subject to the
following conditions:

= the presentation of a valid official ID
document with the Client's
photograph;

= the production of proof of residence,
dated within3 months;

= the deposit of a specimen signature of
the holder(s) and their possible
representatives;

= where applicable, the presentation of
official documents justifying the
powers of the legal or judicial
representative(s) of the Client if the
latter is a minor or a protected adult;

= and the signing of the account
Agreement.

The Client further declares to be fully capable
in the acts of civil life.

2.2. ENTRY INTO FORCE

The Agreement enters into force, after
interrogation of the file of banking
prohibitions held by the Banque de France and
in the absence of registration of the Client on
this file, after express acceptance of the bank

2.3. OPENING AN ADDITIONAL BANK
ACCOUNT

The Client may request the Bank to open one
or more other accounts governed by the
Agreement. If this request comes after the
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signature of the Agreement, it will be the
subject of a specific account opening request.
In all cases, the opening of another account
and the issuance of means of payment on this
other account are subject to the Bank’s
approval.

2.4. OPENING OF AN ACCOUNT UPON
DESIGNATION BY BANQUE DE
FRANCE

Anyone domiciled in France, without a deposit
account, is entitled to the opening of such an
account in the credit institution of their
choice.

The opening of such an account occurs after
delivery to a credit institution of a declaration
on honour attesting to the fact that the
applicant has no account.

In the event of refusal by the chosen
institution, the person may refer the matter to
the Banque de France to appoint a credit
institution. The designated institution is then
obliged to provide all the products and
services listed below free of charge:

= the opening, operating and closing of
the account;
= achange of address per year;
= the issuance upon request of bank
account details;
= the domiciliation of bank transfers;
= the monthly sending of a statement of
the transactions carried out on the
account;
= the execution of cash transactions;
= cashing cheques and bank transfers;
= cash deposits and withdrawals at the
counter of the account’s agency;
= payments by direct debit, interbank
payment order or bank transfer;
= means of remote consultation of the
account balance;
a payment card with systematic authorisation,
if the credit institution is able to issue it, or,
failing that, a withdrawal card authorising

weekly withdrawals from the ATM machines
of the credit institution;

two bank cheques per month or equivalent
means of payment offering the same services.

3. ARTICLE 3 - OPERATION OF THE
ACCOUNT

3.1. TRANSACTIONS

The account records the transactions made by
the Client or by the Bank on their behalf.

The Bank may refuse transactions of any kind
without being obliged to give reasons for its
decision.

The Client undertakes not to carry out any
transaction with counterparties who appear
on international sanctions lists.

The potential exchange risk related to the
operation of a foreign currency account is the
sole responsibility of the Client.

The sums are credited to the Client's account
on the day the funds are received by the bank.
The account holder can perform the following
transactions:

Cash deposits: cash deposits can be made at
counters against the issuance by the Bank of a
receipt which is proof of payment.

Transfers: the transfer received is the
transaction by which the Bank credits the
Client's account following a payment order
given by themselves or by a third party for
their benefit. These include the domiciliation
on the account of salaries, social benefits,
retirement pensions, etc.

Cheque deposits: the Client endorses, at the
order of the Bank, the cheques of which they
are the beneficiary before handing them over
for collection against the issue of a receipt or
accounting registration document.

Except in certain cases (including certain
cheques drawn on a bank established in a
foreign country), the deposit amount is
credited to the Client account subject to
collection. The Bank may, at any time, and
notwithstanding any previous practice, credit
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the account only after the clearing of the
cheques or notice of effective settlement.

The Bank may reject cheques submitted for
collection and, thereby, subsequently debit
the amount to the Client's account without
their authorisation:

= within the deadlines provided for by
the interbank rules, even if the
position of the said account does not
allow it, in which case the Client must
immediately cover the payment by
crediting their account;

= outside the deadlines provided for by
the interbank rules, provided that the
position of the said account so allows.

In addition, the Bank reserves the right to
refuse cheques issued on forms that do not
comply with the standards in use in the
profession.

In case of omission on the part of the Client,
the Bank is authorised to endorse on their
behalf the cheques credited to the account.

In accordance with usual practice, protests
against cheques and securities delivered by
the Client shall only be made in writing by the
Client. As the delays in mailing and making
protests make it very difficult to comply with
the legal deadlines, the Client waives any
forfeiture of rights on this account to the Bank
and releases it from any liability in the event
of late submission or delay, or failure to send
any notice of non-payment or non-
acceptance.

Unless otherwise agreed, debit transactions
are carried out on the express condition that
the account presents a prior, sufficient and
available provision.

The sums are debited from the Client's
account on the day of the transaction. The
Client may carry out the following debit
transactions:

Cash withdrawals: withdrawals of cash can
be made up to the available balance in the
branch that holds the account, in ATMs in
France if the Client holds a card and in ATMs

abroad, if the Client holds an international
card.

Cheque issuance: the Bank regulates the
amount of cheques issued except in the case
of rejection: no provision available,
opposition, irregular endorsements, account
closed, etc.

This payment obligation expires one year
after the expiry of the deadline for
presenting the cheque for payment. This
one-year period is valid from the date of
issue of the cheque.

Bank card: the Client can proceed to the
payment of invoices relating to purchases by
credit card if they hold such a card.

SEPA Direct Debit: The Client may request
the Bank or their creditor to debit their
account for certain payments after signing a
SEPA Direct Debit Mandate.

Permanent or occasional SEPA transfers: the
transfer is a transaction ordered by the Client
to the Bank for the transfer of funds in their
own favour or in favour of a third party
beneficiary whose bank identity and details
are communicated to the Bank.

The balance of the bank account is the
difference between the transactions credited
and the transactions debited. The balance is in
favour of the Client when the amount of their
deposits is greater than the amount debited
from the account. Otherwise, the balance is in
favour of the Bank.

Nevertheless, only the transactions of the
Client and the Bank giving rise to certain,
liguid and due claims contribute to forming
the available balance of the account.
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Before performing any transaction resulting in
a payment by debiting the account, the Client
must ensure that the Bank has a sufficient
amount necessary for payment. This sum is
called provision. The provision consists of:

= the available credit balance of the
bank account;

= or an authorised overdraft obtained
with the Bank’s agreement.

Unless otherwise agreed by the Bank, the
account must operate in a credit position, that
is to say, have a positive balance.

In the event of insufficient provision, the
Client is liable to a refusal of payment by the
Bank and, for cheques, to the application of
the regulations concerning the rejection of
checks for lack of provision.

3.2. PAYMENT ORDER -
INSTRUCTIONS GIVEN BY THE
CLIENT

The Client gives the Bank the mandate to
proceed with the execution of all payment
orders, regardless of the medium, the
signature of which will appear in conformity
with the specimen(s) deposited at the
conclusion of the Agreement.

Except in the case of special agreement, the
Bank reserves the right not to execute
instructions given other than in writing, in
particular those given verbally, by fax or by
telephone if it considers that they are not
sufficiently authentic.

The Bank remains free to require the principal
to provide all information intended to verify
their identity. The Bank will not incur any
liability by refusing the execution of orders
given by a person whose identification was
not deemed sufficient.

In all cases, the Client is required to confirm
such instructions to the Bank on the same day
in writing. The Bank is released from all
liability for the execution, for a second time,
of the order transmitted by fax or by
telephone

for which the Bank would have received the
original by mail without expressly mentioning

that it was the order previously transmitted by
fax or telephone.

To avoid duplication, any confirmation or
modification of a previous instruction must be
explicitly mentioned.

All verbal instructions, or instructions given by
fax or telephone, that will be executed by the
Bank, shall be at the risk of the Client who
undertakes to bear all the pecuniary and other
consequences that may result, including risks
of identity theft by third parties,
misunderstandings, errors or duplication that
may result therefrom.

The Bank assumes no responsibility for any
consequences that may result from delays,
errors or omissions in the transmission or
content of the messages sent by the Client, as
well as their misinterpretation, provided that
such delays, errors or omissions cannot be
attributable to it.

In the event that the Bank executes the order,
the fax in its possession or its photocopy or
electronic message shall, in the absence of
proof to the contrary, constitute the means of
proof of the content and the transmission of
the Client’s instructions; they shall bind the
Client under the same conditions and with the
same legal effects as a written document
bearing a handwritten signature.

The Bank account details (RIB) is a document
provided by the Bank to the Client and allows
the latter to inform any person of their bank
details in order to carry out transactions on
their bank account (withdrawals, transfers,
etc.).

The RIB mentions in particular the following
information:

= the international account identifier
(1.B.A.N);

= the international identifier of Banque
Delubac & Cie (B.1.C).

3.3. POWER OF ATTORNEY

The Client (the principal) may, under their
responsibility, give one or more persons (the
representative(s)) a power of attorney to
operate their account. The Bank may require
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that the power of attorney be notarised. In
the case of a joint account, the power of
attorney given to a third party must be
authorised by all account holders. In the case
of an undivided account, an undivided co-
holder may give power of attorney to another
person to represent them. The power of
attorney given to operate the account on
behalf of all undivided co-holders must be
authorised by all account holders.

The Bank reserves the right not to accept a
representative. The Bank may refuse any
power of attorney, the complexity of which
would not be compatible with its
management constraints.

There may be a special power of attorney. The
general power of attorney must be formalised
by the signature of a specific act, made
available by the Bank and forming an integral
part of the Agreement. The representative
shall be liable to the account holder.

The power of attorney terminates:

= in the event of renunciation by the
representative or revocation by the
principal. When given by all co-
holders of a joint account or an
undivided account, the power of
attorney terminates in the event of
revocation by one of the co-holders.
This waiver or revocation becomes
effective upon receipt of a written
notification by the Bank addressed to
the branch managing the account. It is
the responsibility of the principal or
the representative, as the case may
be, to inform the other party(ies) of
the revocation or waiver;

= in the event of the death of the
principal or representative or in the event of
the death of one of the co-holders of the joint
account or the undivided account brought to
the knowledge of the Bank;

= in the event of the opening of a
protection scheme in accordance with the
rules of that scheme, brought to the
knowledge of the Bank, affecting the principal,
one of the co-holders of the joint account or
the undivided account or the representative
and in the event of judicial revocation;

= automatically if the account is closed.

Accordingly, the representative will no longer
have any power to operate the account or to
access the information concerning it even for
the period during which the power of attorney
was granted. In addition, the representative
shall be required to return all means of
payment in their possession to the Bank and
without delay.

4. ARTICLE 4 - SPECIFIC PROVISIONS FOR
CERTAIN ACCOUNTS

4.1. COLLECTIVE ACCOUNTS

A collective account is an account opened
between two or more holders, regardless of
the relationship between these holders. This
account can be a joint account or an undivided
account.

In the event that the joint or undivided
account results from the conversion of an
account opened under the same number in
the name of one of the co-holders, all
transactions domiciled or initiated on the
individual account will be automatically
charged to the collective account.

Operation: the joint account is an account
with active and passive solidarity. Therefore,
the acts performed by any of the co-holders
bind all the co-holders of the account jointly
and severally, their heirs and beneficial
owners being held under the same conditions.

= Active solidarity: each co-holder can
operate the account without the
assistance of the other. Each of the
co-holders of the said account has the
same powers over the account as
those conferred by the Agreement on
the holder of a personal account,
subject to the provisions relating to
the power of attorney. All
transactions, whatever they may be,
can be processed indifferently by any
one of them, whatever the origin of
the funds credited to the account.
Therefore, any one of the co-holders
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may, under their sole signature, carry
out any transaction on the account
and, in particular, any deposit or
withdrawal of funds, delivery of
cheques or blocking of amounts at
term.

= Passive solidarity: each of the co-
holders is jointly and severally liable to
repay the entire debit balance of the
account. The Bank may therefore ask
each of the holders to repay any sum
owed to it, regardless of who the
holder of the debt to the Bank may
be. The notices and account
statements, all correspondence and,
in general, any information emanating
from the Bank are sent, in the absence
of joint and written specifications of
the co-holders, to the first named in
the Special Conditions.

Death of one of the co-holders: in the event
of the death of one of the co-holders, the
account will not be blocked, except in the case
of written opposition by a beneficial owner of
the deceased proving their status or by the
notary in charge of the estate. It will continue
to operate under the signature of the survivor
or one of the survivors.

In the event of the death of one of the co-
holders, if active solidarity allows the survivor
to apprehend the assets in the account, it
should be specified:

that the survivor(s) are solely accountable
for this asset vis-a-vis the heirs of the
deceased or their notary and that they
must report to them;

= that, pursuant to Article 753 of the
General Tax Code, for the collection of
death duties, the assets in the account
are considered as belonging to each
depositor for their allotted share.

Termination: the joint account may be
terminated at any time by one of the co-
holders. The denunciation shall take effect on
the date of receipt of this notification by the
Bank. The Bank will notify all other co-holders
of the denunciation.

Each co-holder can therefore:

= put an end to active solidarity for the
future. The account will be converted
into an undivided account and will
only operate on the joint signatures of
all co-holders;

= withdraw from the account which will
then be automatically converted into
an account opened in the name of the
other co-holder(s). However, if the
account presented a debit position on
the day on which the withdrawal
takes effect, the Bank would be
entitled to demand the payment of
this balance, including from the co-
holder who withdraws;

= close the account. Withdrawal of
funds and securities can only take
place with the joint signature of all the
holders. If the account shows a debit
balance, the co-holders will be jointly
and  severally liable for its
reimbursement.

Each co-holder shall return the cheques and
other means of payment in their possession.
The co-holder who terminated the joint
account shall remain jointly and severally
liable with the other co-holders of the debit
balance of the account on the date of the
notification of their decision to the Bank, as
well as the liabilities arising from the
operations in progress on that date.

Operation: the undivided account is an
account with only passive solidarity. The
undivided account operates under the joint
signatures of all co-holders of the account
and/or their respective representative, or the
signature of a common representative. The
account co-holders are jointly and severally
liable to the Bank for all commitments under
the Agreement.

The notices and account statements, all
correspondence and, in general, any
information emanating from the Bank are
sent, in the absence of joint and written
specifications of the co-holders, to the first
named in the Special Conditions.
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Death of one of the co-holders: in case of
death of one of the co-holders, the account
will be blocked. The sums appearing in the
account on the day of death can only be
withdrawn on the joint signature of all the
other co-holders, on the one hand, and of the
beneficial owners of the deceased or the
notary responsible for the estate, on the other
hand.

Denunciation: the undivided account may be
terminated at any time by one of the co-
holders, in writing addressed to the branch
that holds the account. The denunciation shall
take effect on the date of receipt by the Bank
of this notification. The Bank will notify all
other co-holders of this denunciation.

Each co-holder can therefore:

= withdraw from the account which will
then be automatically converted into
an account opened in the name of the
other co-holder(s). However, if the
account presented a debit position on
the day on which the withdrawal
takes effect, the co-holders will be
jointly and severally liable for its
reimbursement and the Bank s
entitled to demand the payment of
this balance from one of them,
including  the  co-holder who
withdraws;

= close the account. If the account
shows a debit balance, the co-holders
will be jointly and severally liable for
its reimbursement. Otherwise, the
withdrawal of the credit balance can
only take place under their joint
signatures.

4.2. ACCOUNT OF MINORS AND
PROTECTED MAIJORS

Any request to subscribe, modify and close an
account of a minor shall be made by their
legal representative. The bank account
opened to a minor may not be opened in the
form of a joint account. It may not give rise
to the issue of any power of attorney.

Any deposit made on the account of the minor
Client enters into their assets and is therefore
subject to the legal regime of the property of
minors.

The legal representative is entitled to act on
behalf of the minor and may operate the
account and services under this Agreement
until the minor reaches the age of majority.
On the 18th birthday of the minor Client or in
the case of empowerment, the different
accounts and services will work under their
sole signature.

In the event of a debit balance, the Bank may
require the minor’s legal representative to
cover the debit balance.

This Agreement is concluded for an indefinite
period. It may be terminated at any time,
either at the initiative of the legal
representative or at the initiative of the Bank
under the terms of Article 13 of this
Agreement.

Accounts opened in the name of a protected
adult shall operate, as the case may be, under
the signature of the administrators,
representatives, guardians, subrogated
guardians, or curators designated in
accordance with the law and after
authorisation, as the case may be, by the
competent judicial authorities for operations
subject to authorisation.

In the event of placement of a major co-
holder under a protection regime, the joint
account or the undivided account will be
blocked as soon as this measure has been
brought to the attention of the Bank, with a
view to closing it. The intervention of all the
holders and the representative or the
representative of the protected adult, with
the agreement of the guardianship judge if
necessary, is required for the allocation of the
balance.
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4.3. PSEUDONYM

All transactions that are processed with the
Bank under a pseudonym engage the Client
personally and without restriction, whether
they are carried out under their personal
signature or under their pseudonym, a
specimen of which is communicated to the
Bank. Cheques issued by the Client under
their pseudonym are binding on them in the
same way as those signed with their personal
name.

5.  ARTICLE 5 - MEANS OF PAYMENT
OPERATING ON THE BANK ACCOUNT

5.1. GENERAL

The Bank offers its Client means of payment
allowing them to manage their account and
to carry out payment transactions from their
account (cheques, transfers, direct debit,
bank card). The Client can then initiate
payment transactions provided that their
account is sufficiently provisioned and that
they are not subject to a restriction measure
(prohibition of issuing cheques, withdrawal
of credit card for improper use, registration
on the National Register of Loan Repayment
Credits by the Banque de France due to a
characterised payment incident).

The Bank reserves the right to assess at any
time the appropriateness of issuing means of
payment to the Client (cheques, payment or
withdrawal cards, etc.) depending on the
situation of their account, the deterioration
of their financial situation or repeated
incidents attributable to the Client. If the
Bank has issued means of payment, it may,
on this basis and at any time, request
restitution to the Client by registered letter
with acknowledgement of receipt.

The means of payment issued by the Bank
must be kept with the utmost care by the
Client or their representatives, under the
responsibility of the Client.

5.2. CHEQUES

The Client, who is not subject to a banking
and/or judicial prohibition, may request the
issue of cheques. In accordance with the
provisions in force, the Bank may refuse to
issue cheques to the Client, by reasoned
decision.

The first cheque book is given to the Client
after the Bank’s consultation of the Central
File of Cheques held by the Banque de France
to verify that the Client is not subject to a
ban on issuing cheques. The Client will also
have to make a first payment on their
account. For the following cheque books,
the Client will send to the Bank, in due time,
their request for renewal. The cheque books
are kept at the disposal of the Client at the
branch that holds their account. If they have
not been withdrawn, after a period of one
month, the Bank reserves the right to send
them by registered mail to the address of the
Client, who will then bear all the costs
related thereto.

Cheques are pre-crossed and not endorsable,
except in favour of a bank or similar
institution. The Client undertakes not to use
cheques other than those issued or approved
by the Bank, failing that the latter will not be
able to honour the cheques issued.

Bank cheques or certified cheques made out
to designated beneficiaries may be made at
the request of the Client and subject to the
corresponding provision being blocked.

The Client must ensure the proper safeguard
of their cheque book and in particular not to
attach it to their identity documents, under
penalty of being liable in the event of
fraudulent use of it by a third party.

5.3. MEANS OF PAYMENT OTHER THAN
CHEQUE

This article applies to transactions other than
cheques (payments by credit card, direct
debits, transfers, cash).

Consent and revocation of a payment order:
the Client's consent is required for any
payment transaction, under the conditions
provided for in this Agreement. In the absence
of consent, the transaction will be deemed
unauthorised.

Payment orders may no longer be revoked
once received by the Bank. However, deferred
transfer orders or direct debit mandates may
be revoked in the form and within the time
limits provided for in this Agreement.
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Receipt of the order: the time of receipt of
the order is when the payment order given by
the Client is received by the Bank. If the Client
agrees with the Bank that the execution of the
order will begin on a given date or the end of
a specified period, the time of receipt of the
order will be deemed to be the agreed date.

If the day of receipt is not a business day for
the Bank, the order is deemed to have been
received on the next business day. The period
within which the Bank must execute an order
runs from the moment of its receipt by the
latter.

Refusal of execution of an order by the Bank:
when the Bank refuses the execution of a
payment transaction (insufficient funds,
blocked account, etc.), the Bank informs the
Client by indicating to them, if possible, the
reason for this refusal unless prohibited by
law. The notification of a refusal may, where
applicable, be invoiced in accordance with the
Tariff conditions. A payment order refused by
the Bank shall be deemed not to have been
received.

The Client may make payments by credit card
if one has been issued by the Bank. The
characteristics and operating conditions of the
bank card are defined in a specific agreement
entitled “bearer contract", which is signed by
the Client for the purpose of issuing this
method of payment.

SEPA direct debit is an ad-hoc or recurring
payment transaction in euros between a
creditor and a debtor whose bank accounts
are respectively domiciled in the SEPA area.
This direct debit is based on a dual mandate,
given by the Client to their creditor on a single
form (the SEPA Direct Debit Mandate), by
which the Client authorises the creditor to
issue one or several direct debits payable on
their account and authorises the Bank to debit
their account with the amount of the direct
debit(s). The mandate is identified by a unique
mandate reference (UMR) provided by the
creditor who is responsible for verifying the

mandate data and transmitting it to the Bank
for payment.

The Client may give a written instruction to
the Bank:

= to limit the collection of direct debits
to a certain amount, or at a certain
periodicity, or both;

= if a payment scheme mandate does not
provide for the right to
reimbursement, to verify each direct
debit transaction and to verify, before
debiting their payment account, that
the amount and frequency of the debit
transaction submitted correspond to
the amount and frequency agreed
upon in the mandate, on the basis of
the mandate information;

= to block any withdrawals from their
payment account or to block any direct
debits initiated by one or more
specified beneficiaries, or to authorise
only direct debits initiated by one or
more specified beneficiaries.

Prior to the execution of the direct debit, the
creditor is required to inform the Client, by
means of a prior notification, at least
fourteen calendar days before the due date
of the direct debit. The Client can therefore
verify the compliance of the transaction with
the agreement they have concluded with
their creditor. The Client therefore authorises
the Bank to execute on their account, if its
situation so allows, all the withdrawals they
have authorised.

However, if the Client disagrees with their
creditor, they must notify the latter. In the
event that their request is not taken into
account, the Client may oppose the relevant
direct debit with the Bank at the latest at the
end of the business day preceding the agreed
date for debiting the funds, and by
transmitting the ICS/UMR references to the
Bank.

The Client may terminate the issue of SEPA
Direct Debit by their creditor. The Client
must then notify the creditor of the
revocation of their SEPA direct debit
mandate and inform the Bank at the same
time. In addition, a mandate for which no
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SEPA direct debit order has been submitted
for a period of 36 months lapses.

Contesting an authorised direct debit: within
eight weeks from the date of debiting the
account, the Client may contest and request
the refund of the direct debit. The Client
shall, at the request of the Bank, transmit all
the elements relating to the requested
reimbursement. In view of these elements,
the Bank may proceed with or refuse the
refund.

Interbank payment slip and remote
payment: since 1 February 2016, these two
payment methods have been replaced by
payment instruments that comply with the
SEPA requirements.

The SEPA Interbank payment slip is a
payment service for remotely paying bills.
After signature by the Client, it allows the
payment of the invoices concerned by a SEPA
Direct Debit. The Bank pays SEPA Interbank
payment slips domiciled in the account under
the same conditions as any other payment
(prior and available provision). They can be
revoked.

All the provisions applicable to the SEPA
direct debit also apply to the SEPA Interbank
payment slip.

The Client can make SEPA or international
transfers. Transfers are known as "SEPA"
when they concern transactions in euros,
between two accounts held by payment
service providers located in the SEPA area.
The Client has the possibility to initiate:

= unit transfers with immediate or
deferred execution;

= permanent automatic transfers
(transfers of which the amount and the
frequency are agreed in advance).

The Client shall provide the Bank with the
details of the account to be debited, the
amount of the transfer, the payment currency,
the execution date in the event of a deferred
transfer and the beneficiary's 